
Username / Password Retrieval 

Questions? email support@altusinsite.com  

If you are trying to login to the Altus InSite website (www.altusinsite.com) and are unsure of your username 
or password, you are able to have your login details sent to your email address by first clicking “Login” on the 
top right hand side of the page and then entering your email address.  If your email is not recognized, please 
click “Contact User Support” or email support@altusinsite.com to send an email requesting login details. 
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